
Administrator roles
How to add a new user.
Please contact us on 0800 00 99 11. We will assist you through this process. Please note that we need to verify ID for 
all users. 
ID can be sighted and verified by a Westpac staff member in branch, or documents can be certified by a person 
considered to be a trusted referee by the Amended Identity Verification Code of Practice 2013.
How to edit an existing user.
Please contact us on 0800 00 99 11. We will assist you through this process.

How to reset a password for another user.
The user will need to contact us on 0800 00 99 11. We will assist them through this process.


