Personal account
When you set up a new account with us (as either a new
or existing customer), we first need to collect some
information from you about your identity and address.
We need to collect this information to help keep you
secure, and to comply with the law. You can provide
us with identification and proof of address in a number
of different ways. In most cases you will need to bring
original documents into branch with you. Here are
some of your options:

What ID can I use?
EITHER one of the following:

◯◯NZ Driver Licence
◯◯NZ or Overseas Passport (current or expired in the last
2 years)

◯◯NZ Firearms Licence
◯◯NZ Certificate of Identity
◯◯NZ Emergency Travel Document
◯◯Overseas National Identity Card
OR
ONE of each from the following columns:

◯◯Birth Certificate (NZ or

Overseas)
◯◯Citizenship certificate
(NZ or Overseas)
◯◯NZ Marriage certificate

◯◯HANZ 18+ Card
AND

If you are opening an account for a child and cannot provide
any of the above, you will need to bring a letter dated within the
last 30 days from a parent or guardian confirming that the child
resides with them together with proof of address for that parent
or guardian.

What do I need for proof of address?
ONE of the following dated in the last 12 months:
◯◯Utility bill
◯◯Statement/correspondence from another financial institution
◯◯Insurance policy document (not issued by Westpac Group)
◯◯Unexpired rental or tenancy agreement
◯◯Correspondence from a government agency containing a
unique reference (such as IRD number, Client File Number or
Tenancy Bond reference number)
◯◯OTHER – if you are unable to provide any of the above,
please contact us to discuss what other documents may
be acceptable

Is there anything else I need to bring?
In some cases, we may need to ask you for more information
before opening your account (such as details of your source
of funds or wealth). If you are a foreign tax resident in any
country(s) other than New Zealand, please bring your foreign tax
identification number(s) as well. Please contact us on 0800 400 600
to check if there is anything additional you need to bring into your
local branch.
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