
Key updates for existing policyholders 
on the sale of Westpac Life

Who is Fidelity Life?
Fidelity Life is New Zealand’s largest locally owned life insurer, 
backed by cornerstone shareholder the NZ Super Fund 
together with new investor Ngāi Tahu Holdings. 
Fidelity Life has paid more than $1.2 billion in claims to 
New Zealanders since it was founded in 1973. It won the 
Australian and New Zealand Institute of Insurance and 
Finance (ANZIIF) New Zealand Life Insurance Company of 
the Year award in 2017, 2018 and 2019, and was a finalist for 
the 2021 award.
Read more about Fidelity Life at fidelitylife.co.nz

Important updates.
We’re in the process of updating our customer 
communications and documents to reflect the sale. 
Until these updates are completed, the information that 
follows replaces any information that is no longer current. 
It’s important to read the information that follows for what you 
need to know.

A new company name.
Westpac Life will now be called Fidelity Insurance Limited 
(Fidelity Insurance) and remains the insurer of your policy. 
It’s the same company, just with a different name now that 
it’s owned by Fidelity Life.
All references in our documents to Westpac Life-NZ- Limited 
or Westpac Life, should now be read as references to 
Fidelity Insurance.

Current Financial Strength Rating.
Fidelity Insurance’s Financial Strength Rating may change from 
time to time. The current Financial Strength Rating for Fidelity 
Insurance can be found at fidelitylife.co.nz/westpac 
It is important to read the Financial Strength Rating.

Statutory Fund name change.
The Westpac Life-NZ- Limited Statutory Fund No. 1 (which is 
referenced in your policy document) has now been renamed 
the Fidelity Insurance Statutory Fund Number 1.

Insurance Cover provided under 
Master Policies.
If any of your insurance cover is provided under any of the 
following Master Policies, as outlined in your applicable policy 
document, please note that Westpac New Zealand’s role 
under these Master Policies has changed, but there is no 
change to any of your current policies, existing terms and 
conditions of cover or how you make a claim:  
 • Accident Cover (NZWP1038 and NZWP1025)
 • Westpac Bill Protection (NZWP1036)
 • Westpac Card Repayment Cover (NZWP1019, NZWP1034 

and NZWP1037)
 • Westpac Loan Cover (NZWP1033 and NZWP1035)
 • Lifetime Guarantee (NZWP1020)
 • Simplicity Life (NZWP1021 and NZWP1031)

A revised banking standard disclaimer.
Westpac life insurance products are arranged by Westpac 
New Zealand Limited (“Westpac”) and underwritten by 
Fidelity Insurance Limited (“Fidelity Insurance”). None of 
Westpac Banking Corporation ABN 33 007 457 141 
(incorporated in Australia), Westpac, or any member of the 
Westpac group of companies guarantee the obligations of, or 
any products issued by, Fidelity Insurance or any member of 
the Fidelity group of companies.

Our complaints process and a new dispute 
resolution provider.
If you have any concerns about your Westpac life insurance 
policy, we’ll do our best to resolve your complaint right away. 
Where we can’t do this, please contact us using the 
complaints process outlined on our website  
fidelitylife.co.nz/westpac. We’re keen to work with you 
to put things right.
If you’re not satisfied with the outcome, we can issue a letter 
of deadlock. You can then refer your complaint to the 
Insurance & Financial Services Ombudsman Scheme (IFSO), a 
free and independent service that can help resolve your 
concerns with us.

Westpac Group recently sold its New Zealand life insurance business, Westpac Life-NZ-Limited 
(Westpac Life), to New Zealand insurer Fidelity Life Assurance Company Limited (Fidelity Life). 
As a current Westpac life insurance customer, you don’t need to do a thing. Your policy continues 
under the existing terms and conditions and there is no change to your current policy, or the way that 
you make a claim. You’ll continue to benefit from having your insurance cover provided by a specialist 
life insurer, while still maintaining your relationship with Westpac New Zealand Limited (Westpac 
New Zealand, or Westpac). In future communications about your insurance cover, you’ll see the 
Westpac logo with the words “Powered by Fidelity Life”.

http://fidelitylife.co.nz
http://fidelitylife.co.nz/westpac
http://fidelitylife.co.nz/westpac


Westpac life insurance products are arranged by Westpac New Zealand Limited (“Westpac”) and underwritten by Fidelity Insurance Limited (“Fidelity 
Insurance”). None of Westpac Banking Corporation ABN 33 007 457 141 (incorporated in Australia), Westpac, or any member of the Westpac group of 
companies guarantee the obligations of, or any products issued by, Fidelity Insurance or any member of the Fidelity group of companies. 
Terms, conditions, exclusions and limits apply to Westpac life insurance products and more detail can be found in the relevant policy document. Any claim 
payment is subject to your claim being accepted. Westpac accepts no responsibility for the availability or content of any third party websites and makes no 
representation as to the accuracy or currency of the materials. 
Fidelity Insurance Limited 1st March 2022.
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Privacy updates - use of your 
personal information. 
Your personal information is collected, stored, used and 
shared by:
Westpac New Zealand Limited (Westpac) and other 
members of the Westpac Group (as set out in Westpac’s 
Privacy Policy), for the purposes and in accordance with 
Westpac’s Privacy Policy (as amended from time to time) 
which is available at westpac.co.nz/privacy; and
The Fidelity Group which includes Fidelity Insurance Limited 
(Fidelity Insurance), Fidelity Life Assurance Company Limited, 
and their related entities, for the purposes and in accordance 
with Fidelity’s Privacy Statement (as amended from time to 
time) which is available at fidelitylife.co.nz/westpac
You have the right to access and correct your personal 
information subject to the terms  of the Privacy Act 2020. 

Updated commission statement.
Westpac New Zealand Limited will receive commission 
payments as a result of the arrangement of Fidelity Insurance 
Limited policies.

Authorisation, acknowledgement, 
declaration, or discharge.
If a form says an authorisation, acknowledgement, 
declaration, or discharge is given to Westpac Life-NZ- Limited 
or Westpac Life, that authorisation, acknowledgement, 
declaration, or discharge is now given to Fidelity Insurance 
Limited, or Fidelity Insurance. 

Online Banking details haven’t changed. 
The details you use to make Westpac life insurance premium 
payments have not changed – for example you will continue 
to see “Westpac Life” as the Bill Payee for online banking.

Premium payment reference details 
are changing.
There may be some changes to the reference details on your 
bank statement if you pay your premiums by credit card, or 
direct debit.

Claims.
For an existing claim:

  westpac.claims@fidelitylife.co.nz

For a new claim:

 0800 738 641 

  fidelitylife.co.nz/westpac/claims

  Freepost FL1893

Get in touch.
For general life insurance enquiries:

  0800 738 641  
(or from overseas +64 3 372 4855)  
weekdays, between 8.30am and 5pm

For a general policy enquiry, cancellation or change: 

  westpac.insurancehelp@fidelitylife.co.nz

For applications in progress: 

  westpac.underwriters@fidelitylife.co.nz

http://westpac.co.nz/privacy
http://fidelitylife.co.nz/westpac

