How do I set up an automatic payment to a
New Zealand account using Westpac One®
online banking?
Step 1.
Once logged in, select
Pay & Transfer A .
A

Step 2.
Select the account
you want to pay
From A , then
choose account B .

A

B

Step 3.
Select the To A field.
If you want to pay a
person or an organisation
you’ve saved (an existing
payee), go to Step 4.
If you want to pay a new
person or organisation,
go to Step 5.

A

Step 4.
To pay a person or
organisation you’ve
saved, click the Payees
A tab and then select
the recipient B you
want to pay from the list.
Now go to Step 7.

A

B

Step 5.
To pay a new person
or organisation,
select the New or
overseas tab A .

A

Step 6.
Enter their name A and
account number B .
Then select Done C .
A
B

C

Step 7.
It’s optional to include
details that will appear
on their and/or your
account. If you want to
include these select the
Details field A .
Enter the particulars,
code or reference details
B (you can enter some
or all of these) then
select Done C .

A

B

C

Step 8.
Enter the amount you
want to pay in the
Amount A field.

A

Step 9.
Select the date for
when you want the first
payment to be made by
selecting the Date
field A . The date will
default to the current
date, To pay on a
different date, select
your preferred date on
the calendar.

A

Step 10.
Select the frequency
for which you want your
automatic payment
to occur by clicking
the drop down under
Repeat payment A
and then selecting an
option B .

A

B

Step 11.
If one of the
payments falls on a
Saturday, Sunday or
public holiday, you
can select if you want
the payment to be
made on the previous
or following business
day A .

A

Step 12.
If you want to select a
date for when the last
payment will be made,
select the Last payment
drop down A .
Enter the number of
payments you want to
make B .
If you want the last
payment amount to be
different, enter this C .
Then, select Done D .

A
B
C
D

Step 13.
Select Continue A .

A

Step 14.
Review your payment,
confirming the details are
correct and then click
Confirm payment A .

A

Step 15.
Check the payment is
confirmed A .
If you want to make
another payment, click
Make another
payment B .
If you want to return to
your accounts screen,
click Accounts C .

C
A

B
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Please note:
- Automatic payments are processed at 7am on business days
- If there are insufficient funds available, the payment will be retried at 10pm the same day and 7am
on the following business day.
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