
Welcome to
NZ’s first 
carbonzero 
certified bank.



Helping New Zealand take action on climate change.

Climate change is one of the biggest 
and most complex challenges we 
face. Its eff ects are already being felt, 
and they’ll only get worse if we 
don’t act.

Big businesses like Westpac have an important 
role to play. We’re helping New Zealand cut carbon 
emissions by lending towards innovative climate 
change solutions and we also need to set a positive 
example within our own business. 

In December 2019, we became New Zealand’s fi rst 
Toitū carbonzero certifi ed bank. That means we’re 
actively reducing all our emissions, in line with the 
Paris Agreement’s 1.5˚C ambition, and off setting 
the remainder by purchasing New Zealand native 
permanent forestry carbon credits.

While this milestone was a long time in the making, 
just about any Kiwi business can join the fi ght against 
climate change and help preserve the future of our 
planet. Here’s how we did it.

Public attitudes to climate change.

either “somewhat concerned” or 
“very concerned” about climate change.81% 

think businesses should do more to 
lower their carbon footprints.88% 

are more likely to patronise a business they 
know is taking steps to address climate change.73% 

*Source: my2cents survey of 1,023 New Zealanders between 
18 and 27 September 2019.
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How to shrink your carbon footprint.

“Toitū Envirocare is
great to work with – it has 
been a real partnership 
to ensure we have full 
transparency of our 
emissions, and have set 
robust targets.” 

We’ve managed and disclosed our greenhouse gas 
emissions since 2008, and have independently 
measured and off set our emissions without third 
party verifi cation since 2013. During that time, 
technology to measure emissions has improved 
greatly, as has the quality of data from our suppliers. 

In early 2019, we made the decision to seek 
carbon neutral certifi cation from the leading provider
of environmental certifi cation in New Zealand, 
Toitū Envirocare.

By adopting Toitū Envirocare’s methodologies, we’ve 
improved the effi  ciency, accuracy and integrity of 
our emissions management and future proofed our 
reporting processes. It also helped us set targets 
that are aligned to the guidelines from the Science 
Based Targets initiative, the global standard for 
setting targets aimed at keeping the increase in global 
average temperature to below 1.5˚C above 
pre-industrial levels. 

Kate van Praagh, Westpac NZ 
Sustainability Lead
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A greener, healthier 
New Zealand.

“With Westpac’s support we’re able 
to look after the land and regenerate 
native bush. Native plants are the 
right plants to be there – they keep 
things in balance and encourage 
biodiversity. It gives my grandkids 
the chance to continue with the same 
legacy that’s been passed down by my 
grandfather, and his grandfather.” 

Geoff  Adams, Coatbridge Station, Marlborough

We off set our remaining carbon emissions by purchasing native forestry 
credits at two sites in Marlborough and Manawatu. The plantings are already 
helping safeguard our ecosystems and environment for future generations.



Tip sheet: How to approach your carbon neutral strategy.

Get all stakeholders on board.

From senior leadership down, 
teamwork and collaboration is key 
to setting targets and identifying 
reduction initiatives.

Give them a business case 
they can’t refuse. 

Highlight the potential cost savings, 
from reduced fuel consumption, to 
spending less on carbon off sets, to 
customer and employee engagement. 

Understand your business.

Spend time looking into all your 
operations to identify where you 
could be reducing emissions. If you’re 
starting from scratch, it might take a 
little time to fi gure out what needs to 
be measured and how.

Take time to collect data. 

Emissions are calculated based on 
consumption, so this could be in the 
form of invoices or from usage reports 
direct from suppliers. Get experts to 
help you. Toitū Envirocare provides 
guidance based on science and 
international best practice.
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Kicking the carbon habit.

As a fi nancial services company with customers 
around New Zealand, electricity is our biggest 
emission source. Through a range of energy-saving 
initiatives such as installing LED lighting in branches 
and solar panels in corporate offi  ces, we’ve 
reduced our carbon emissions from electricity by 
67% since 2008. 

 

We targeted business-related travel as another key 
area for improvement. We reduced air travel by 
scheduling more meetings via Skype and avoiding 
non-essential trips, and continue to take internal 
combustion engine cars off  the road as part of our 
commitment to transition to a 100%-electric vehicle 
fl eet by 2025. Looking ahead, we expect to continue 
reducing our footprint by further cutting back on 
travel and improving energy-effi  ciency in 
our buildings.    
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Will you join us?

Toitū carbonzero certifi cation isn’t a “one and done” achievement. 
Each year we are audited to retain our certifi cation and show that we’re 
continuing to reduce our emissions.

But it’s not an annual box-ticking exercise either. Our ambition to 
continue reducing emissions is embedded across the business - we have 
a 30% reduction target for our Scope 1, 2 and Mandatory 3 emissions 
by 2025.

Beyond reducing our own footprint, we’re encouraging other businesses 
to reduce theirs. In 2019, we became the fi rst New Zealand bank to raise 
funding through the issuance of a green bond, and in early 2020 entered 
into our fi rst sustainability-linked loan with Contact Energy. We continue 
to grow our lending towards climate change solutions.

If you’re interested in achieving carbon neutral certifi cation for your 
business and want to hear more about how we did it, we’re here to help.

Kate van Praagh
Westpac NZ Sustainability Lead
kate.van.praagh@westpac.co.nz

Nadine France
Toitū Envirocare Marketing and Communications Manager
nadine.france@toitu.co.nz
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Westpac New Zealand Limited.

Westpac New Zealand Limited.


