
Information update

Westpac use only CMS
number

CRS 
number

Please use this to update the details relating to any of your Westpac credit cards. Please be sure to complete sections [A] and [G]. Otherwise, 
you only need to fill in the section(s) relevant to the change(s) you are making. 

If you have any questions or need help completing this, please call 0800 888 111. Once completed, please take this together with any 
necessary identification to your nearest Westpac branch, or post them to Westpac, Private Bag 92503, Wellesley Street, Auckland.

A:	�Credit  
card account(s) 
to be updated

Title 	 Given name(s) 	 Surname 

Please tell us the number(s) of your Westpac credit card(s) this update applies to:

Westpac MasterCard®	      

Westpac Visa	 	      

BusinessPLUS Gold MasterCard	      
If you would like to join our hotpoints® reward programme, please tick this circle              

If you are already enrolled in our hotpoints rewards programme, and would like to  
receive the applicable Westpac hotpoints American Express® Card, please tick this circle   

B:	�Addition of  
another 
cardholder

	� If you wish to have  
a third cardholder,  
please ask for  
assistance at your  
nearest Westpac  
branch or call us on  
0800 888 111.

	� We are required  
by law to verify  
the identity of  
customers.

I would like a  joint  additional card in the name of the person named below (please tick one after reading conditions below)

(additional card not available for student credit cards)

Joint credit card account: On a joint credit card account, either or both cardholders may be required to 
pay any balance owed on the account. A joint cardholder must be at least 18 years old. You will need to 
complete section [C] if you are adding a joint cardholder.

Westpac use only
CRS 
number

Additional cardholder: The primary cardholder is liable for all transactions on the credit card account which are made by an additional cardholder. The primary 
cardholder is liable as though they had personally made the additional cardholder’s transactions. An additional cardholder must be at least 15 years of age.

Title	 Given name(s)				     Surname

How would this person like their name to appear on their card?  

Relationship with principal/joint cardholder

Address  NUMBER & STREET		  SUBURB		  TOWN/CITY

Date of birth    DAY   /   MONTH   /   YEAR

Confirmation of identity

Each joint/additional applicant must:
(a)	 provide either a current Westpac debit or credit card or a current passport or New Zealand photo identification driver’s licence or a 

New Zealand firearms licence in the name of the cardholder, or
(b)	 provide two of the following forms of identification 

New Zealand birth certificate, certificate of identity, citizen certificate, community services card, competitor’s debit or credit card 
(only one competitor’s card can be used for identification purposes), marriage certificate or current tertiary institution card.

C:	�Change of 	
credit limit

Current credit limit			   $

New credit limit you are requesting		  $

You will need to fill in the following questions if you are requesting a higher credit limit.

Primary applicant’s annual income from all sources (before tax) is		  $	�  annually

Joint applicant’s annual income from all sources (before tax) is		  $	�  annually

If you’re applying for a joint credit card account please combine your financial details for the following questions.

Total savings and investments with Westpac add up to			   $	�  total

Total savings and investments not with Westpac add up to			   $	�  total

Monthly home loan, rent or board payments			   $ � monthly total

Monthly repayments for any bank loans, other than home loans (eg. car & personal) add up to	 $ � monthly total

Monthly repayments for non-bank loans (eg. finance companies or  
hire-purchase agreements) add up to				    $ � monthly total

All credit card limits add up to				    $ � total

D:	�Change of  
name

	� Please attach a copy of your 
marriage certificate, deed 
poll or other relevant papers.

Title 	 Given name(s) 	 Surname 

Your name as it appears on your current credit card	

Your name as you would like it to appear on your new card	

        �(Not available for Low Interest MasterCard.
 Automatic membership for BusinessPLUS Gold MasterCard) 

        �(Not available for Low Interest MasterCard or  
BusinessPLUS Gold MasterCard)
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hotpoints® is a registered trademark of Westpac Banking Corporation. 
American Express® is a registered trademark of American Express Company.  
MasterCard is a registered trademark of MasterCard International Incorporated.
Westpac New Zealand Limited
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Change of address Previous home address  NUMBER & STREET

 SUBURB				    TOWN/CITY

New home address  NUMBER & STREET

 SUBURB				    TOWN/CITY

New postal address (if different from above)  NUMBER & STREET/BOX NUMBER

 SUBURB				    TOWN/CITY

New phone number   home	 work	 mobile

New email address

Addition or change 
of Business name
	� Available only for 

BusinessPLUS Gold 
MasterCard.

	� Authorised signatories of the 
business must complete and 
sign this section.

	 �Documentation confirming 
the business name 
maybe required.

	�
We are required by law 
to verify the identity of 
the authorised signatories 
signing this application.

The business name as it appears on your current 
BusinessPLUS Gold MasterCard® (if at all)	 	
The business name as you would like it to appear on your 
new BusinessPLUS Gold MasterCard	 	

Signature			   Date   DAY   /   MONTH   /   YEAR

Full name

Designation of duly authorised signatory (EG. DIRECTOR, TRUSTEE, CHAIRPERSON, TREASURER, PARTNER, SOLE TRADER)

Signature			   Date   DAY   /   MONTH   /   YEAR

Full name

Designation of duly authorised signatory (EG. DIRECTOR, TRUSTEE, CHAIRPERSON, TREASURER, PARTNER, SOLE TRADER)

Signed on behalf of (trading name of company/organisation)

Confirmation of identity

Each authorised signatory must either:
(a)	 provide either a current Westpac debit or credit card or a current passport or New Zealand photo identification driver’s licence or a 

New Zealand firearms licence in the name of the cardholder, or
(b)	 provide two of the following forms of identification 

New Zealand birth certificate, certificate of identity, citizen certificate, community services card, competitor’s debit or credit card 
(only one competitor’s card can be used for identification purposes), marriage certificate or current tertiary institution card.

Westpac use only Card number	 Joint/additional/SideCard card number

      	       

Acknowledgement I/we certify that all information supplied in this application is true, 
correct and complete.

I/we agree that use of my/our card will indicate I/we have agreed 
to be bound by the credit card Conditions of Use which will be sent 
to me/us.

If I/we have not indicated that I/we do not wish to enrol in hotpoints, 
I/we agree to be bound by the terms and conditions which will  
be sent to me/us. I/we acknowledge when I/we join hotpoints I/
we will also receive the applicable Westpac hotpoints American 
Express card that provides me/us with a faster rewards earn  
rate and is linked to this credit card account at no extra cost.I/
we acknowledge that fees and charges will apply to the use of the 
card.

Details of fees and charges are provided in the credit card Conditions 
of Use and the Transaction and Service Fees brochures.

Personal information
I/we consent to and authorise the collection, use and disclosure of •	
my/our personal information in the following way:

Westpac and its related companies may use all the information •	
that they hold about me/us to make available to me/us the full 
range of financial

services provided by them and to provide me/us with details of •	
products and services which may be purchased with the card.

Westpac may make all necessary enquiries (now or in the future) •	
concerning my/our credit record, residence, employment, financial 
status, and any information provided by me/us in this application 

for the purposes related to provision of credit to me/us, from 
whatever source Westpac considers appropriate, including any 
credit reporting agency that Westpac has a subscriber agreement 
with (currently Veda Advantage), and any party approached may 
provide such information to Westpac.

Westpac may disclose my/our relevant personal information •	
(including default information) to:

– �such reporting agencies which will use the information provided 
to them by Westpac, to update their credit reporting database 
and may disclose any information that they hold on me/us to 
their own customers; and

– �to any person Westpac may appoint to collect any outstanding 
debt.

Westpac may use the credit reporting agency’s monitoring service •	
to receive updates, if any, of the information it holds about me/
us.

Westpac may disclose and exchange any information held about •	
me/us now or in the future to any party Westpac may appoint to 
manage hotpoints for the purposes of administration of hotpoints, 
for providing services related to hotpoints, and for marketing and 
research purposes.

I/we have the right to access and correct my/our personal information 
held by Westpac subject to the provisions of the Privacy Act 1993.

Your signature			   Date   DAY   /   MONTH   /   YEAR

Signature of joint/additional applicant			   Date   DAY   /   MONTH   /   YEAR
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