
Card Type Change 

Westpac use only 

CRS number 	 CMS number 

Please use this form for change between Westpac credit cards. If you have any questions or need help completing this, please call 0800 888 111.  
Once completed, please take this to your nearest Westpac branch, or post to Westpac, Private Bag 92503, Wellesley Street, Auckland.

A: Existing Details Title	 Given name(s)	 Surname

Please advise your current credit card number:

Westpac Credit Card	

Credit Card account number	
(this account will be closed and any authorised transactions will be transferred to your new account)

B: �Credit card (s) to 
be transferred Westpac Use Only

New Card Number

Change my existing credit card to:

 � Westpac hotpoints MasterCard  � Westpac Low  
Interest MasterCard

     � Westpac hotpoints Gold MasterCard  
(your credit card limit must be greater than $5,000)

 � Westpac hotpoints Visa card  � Westpac hotpoints Visa Gold
(your credit card limit must be greater than $5,000) 

      � Westpac BusinessPLUS Gold MasterCard

If transferring from a Westpac hotpoints credit card to a hotpoints Gold credit card and requesting an increase in limit you will be required to 
complete an information update form with your new financial details.

hotpoints terms and conditions apply. If you choose not to continue with hotpoints you have ten business days in which to redeem your 
existing points. hotpoints is not available on Low Interest MasterCard. BusinessPLUS Gold MasterCard holders are automatically enrolled in 
hotpoints. 

As a hotpoints member you will also receive the applicable Westpac hotpoints American Express® Card that provides you with a faster 
rewards earn rate and is linked to this credit card account at no extra cost. Terms and conditions apply. The Westpac hotpoints American 
Express Card is not available with the BusinessPLUS Gold MasterCard.

Do you have Card Repayment Cover for your existing card?	   Yes	   No

Yes – Would you like to continue with Card Repayment Cover on your new card?	   Yes	   No

No – Would you like to add Card Repayment Cover to your new card?	   Yes	   No

Card Repayment Cover is co-underwritten by Westpac Life NZ Limited. Westpac Life NZ Limited is a subsidiary of Westpac Financial Services 
Group NZ Limited which is a subsidiary of Westpac Banking Corporation. Neither Westpac nor any member of the Westpac Group guarantees 
the obligations of Westpac Life NZ Limited. Cost of insurance is 79 cents a month for each $100 of the outstanding balance on your Westpac 
Credit Card statement. Terms and conditions apply.

C: Acknowledgement I acknowledge and accept the conditions for changing my Westpac credit card. I understand that by completing this form I will be providing 
personal information about me which will be held securely by Westpac or an entity within the Westpac Group. This information will be used  
to transfer my credit card account. I understand I have the right to access and correct this information subject to the Privacy Act 1993.

Westpac’s current credit card lending criteria apply to all applications and change requests. The terms, conditions and pricing of Westpac 
credit cards may vary from time to time. Contact your branch for terms and conditions for credit cards, hotpoints and Card Repayment cover. 
The annual fee for Westpac hotpoints Visa or MasterCard card is $44. The annual fee for hotpoints Gold Visa or MasterCard card is $100. The 
annual fee for BusinessPLUS Gold MasterCard is $100, $50.00 payable every 6 months. The annual fee for Low interest MasterCard is $65, 
with $32.50 payable every 6 months.

Your Signature	 Date     DAY     /  MONTH   /   YEAR

Signature of joint	 Date     DAY     /  MONTH   /   YEAR

Westpac use only 

Verbal disclosure accepted  	 Date  DAY     /  MONTH   /   YEAR 		  Time  :

Staff Number  	 Business Unit  

hotpoints® is a registered trademark of Westpac Banking Corporation. American Express® is a registered trademark of American Express company.
MasterCard is a registered trademark of MasterCard International Incorporated. Westpac New Zealand Limited.

JN5733 


